MyHuuMnanbHoe 6loa)KeTHOe yupeXKaeHue KynabTypbl
«LleHTpanbHana 6ubanoreka MoOYTOBCKOro CENbCKOro NOCENEHUA»

Mpukas Ne 7ot 01.02. 2016r.

«O npoBeaeHUM aHKETUPOBAHUA MO U3YYEHUIO MHEHUA HaceNeHuA
0 KayecTBe OKa3aHUA MyHULUNANbHbIX YCAYT,
npepocrasnsembix 6ubamorekammu MBYK LBNCM»

B coortserctBun c [loctaHoBneHMem ApmuHUcTpaummn [MOYTOBCKOro CcenbCcKoro
noceneHna KoHctaHTMHOBCKOro paitoHa Ne 110 ot 01.10. 2012r. «O6 yTBepaeHUM nopAaKa
M3yYEHUA MHEeHMA HaceNleHUMA O KayecTBe OKa3aHUA  MYHULMNANbHbIX  YCAYT,
NpeAoCcTaBAseMbIX MYHULMMNANbHbIMU BI0AXKETHBIMU YUPEXKACHUAMM KYNbTYPbI»,

MpuKasbiBalo:

1. Y1BepauTb GOpMy aHKeTbl U3y4eHUA MHEeHUA HaceneHUA MoYTOBCKOro cenbCcKoro noceneHus
KOHCTAaHTUHOBCKOro paiioHa O KauvecTBe OKa3aHuA MyHuuunanbHbix ycnyr MBYK LBNCH
COrNIacHO NPUIOXKEHUA K HacToALeMy NpUKasy.

2. bubnuotekapam: [lloutoBckoM LleHTpanbHOW 6MBAMOTEKN, KpIHOKOBCKOW cenbCcKoi
6ubnnoteku, HU3KHeKaAMHOBCKOI cenbcKo 6ubnnorteKkn:

2.1, MpoBecTM aHKeTUPOBaAHME HaceNeHUMA O KauyecTBe OKa3blBaembIX ycayr
6ubnmnotekamu MBYK LIBNCN.
2.2, MpepocraButb MHOpMaLUIO O pe3ynbTaTax NMPOBeAEHHOro Onpoca HaceneHua —

avpektopy MBYK UBINCIe cpok ao 20.02.2016r.
3. KoHTponb 3a UCNONIHEHUEM HACTOALLLErO NPUKa3a O0CTaBAAo 3a coboM.

Ouvpekrop MBYK LIBINCH B.A.AHApeeBa

C npuKasom 03HaKOMJIEHbI:
AHppeeBa B.A.-
Ka6apruHa T.A. —

MUBaHKoBa H.B.. —



MpunoxeHune

K npuKasy Ne7 ot 01.02.2016r.

AHKeTa
Nno U3y4eHU0 MHEHUA HaCeNIeHMUA O KayecCTBe OKa3aHUA MYHULMMANbHbIX
ycenyr MBYK « LleHTpanbHaa 6ubanoreka MouYTOBCKOro cenbCKoro
noceneHma»

(®.1.0., AONXKHOCTb U KOHTAKTHaA UHGOpMaLUA NMLA, OCYLLECTBAAIOLLErO NpoBeAeHUe Onpoca)
,El,a'ra nposeaeHuAa onpoca-
Mecto nposeaeHuAa onpoca-

MNMepeyeHb BONpPOCOB, 3a4aBaeMbliX onpaliMBaemomy:

Bonpoc

1. 1. OueHuTe KauyecTBo yC/yr, NPeAoCTaBAAEMbIX MYHULMNAJIbHbIM 6104 KEeTHbIM
yupexkpeHunem KyabTypbl No NATU6ANNbHOM LWKane

(BbIGEPUTE 3HAKOM «+» O4HY U3 NPeasoXKeHHbIX OLEeHOK):
1 - (oueHb Nnoxo)

2 - (nnoxo)

3 - (yaoBneTrBopuTENbHO)

4 - (xopoLuo)

5 - (oueHb xopolwuo)




2. Ecnu Bbl He yA0BNETBOPEHbI OKa3aHUEM YCAYT, YKaXKUTe NPUUYUHDI ( yKaXKkute
3HAKOM «+» BO3MOMHble NPUUYUHDI)

Heyao6Hblit pexkum paboTbl yupergeHus
Fpy60CTb, HEBHMMATENBHOCTb COTPYAHUKOB
HusKkuit npodeccmoHannam paboTHUKOB

OTKas B npeaocrassieHnn MyHMLanaI'IbHOﬁ ycnyrum 6e3 noacHeHuA NPUYUHDI
OTKa3a

HeB0O3MOXXHOCTb 4,03BOHUTLCA A0 CNEeLUannCcTOB yupeXxaeHus

HeyaosnetsoputenbHoe COCTOAHME NOMELLLEHUIA (CAaHUTAPHO-TUTMEHNYECKOoe,
noKapHoe)

Mnoxoe acteTnyeckoe opopmieHne MHTEPbEPA YUPEKAEHUA

Apyraa npuumHa

3.0TBeUaeT M Bawum oxupaHuam nHpopmauma o0 MyHULMNANbHOU ycayre,
pasmeleHHaA B NOMELLEHUU MYHULUNANAbHOIO YUpeXAeHUA?

(BbI6EpUTE 3HAKOM «+» OA4HY U3 NpPeasioXKeHHbIX OLeHOK)
Aa
Het
YactuuHo

MHbopmauma He pasmelleHa

4.Ecnun Bac He yaosneTtsopaeT MHGOpMaLMa 0 MYHULMUNANALHOMU yCayre,
pasmeLLLeHHAsA Ha UHTEPHeT-caiiTe aAMUHUCTPALUN WU B NOMELL,EHUN
MYHULMNANbHOIO yupeXaeHus, Ha30BUTe BO3MOXKHbIe NPUUYUHDI




5. Baw non
My>Kckou

MeHckum

6. Baw Bo3pact
18 — 29 ner
30 — 49 nert
50 — 59 ner

Crapwe 60 net

11. Bawe obpasoBaHue

HenonHoe cpegHee

CpegHee (wkona, NTY)

CpepHee cneuyuyanbHoe (TEXHUKYM)

He3akoHueHHOe Bbicliee (He meHee 3-X KypcoB By3a)

Bbicwee




