HUrorn

M3y4eHUsI MHEHHS HACEJIEHHsI 0 KaYecTBe OKa3aHus MYHHIUNIATbHOI
yeayru, npeaocrapiasieMoii MBY « IlouroBekuiit CAK» 3a 2018roay

B cooTBeTcTBUU ¢ TOCTaHOBIIEHHEM AJIMUHUCTpAIUU [104TOBCKOTO CENbCKOTo
nocenenus Koncrantunosckoro paiiona ot 01.10.2012roga Nel10 «O6 yTBepkaeHuu
NopsJIKa U3y4YEHUsS] MHCHHS HACEJICHUSI O KaYeCTBE OKa3aHUsl MyHUIIUIAIbHBIX YCIYT,
MPEOCTABISIEMbIX MyHUIIUTTAIBHBIMU OIO/[KETHBIMU YUPEKICHUSIMU KYJIbTYPhD)
MIPOBEICHO U3YUYEHUE MHEHUS HACEJIEHUS O KAUECTBE OKa3aHUSI MyHULIUIIAJIbHBIX YCIIyT
3a 2018 rog.

N3yyeHne MHEHUS OCYLIECTBISIOCHh YUPEKIAECHUSIMH KYJIbTYpPbI

MBYVY « IlouroBcknit CIIK», npeaocTaBiasomMMyI MyHULUNAIBHYIO YCIIYTY,
HEIOCPEJICTBEHHO IO MECTY MPEAOCTABIICHUS MYHULIMIIAIBHBIX YCIYT B popMme
aHkeTupoBaHusa. KauecTBeHHas1 XapaKTepUCTHUKA TPEAOCTABIAEMON MyHULIMTIATBHOMN
YCIIYTH OLIEHUBAJIUCH IO MSATUOAIUTLHOM IIKaJIe.

3a 2018rox yupexieHus KyJabTypbl [I04TOBCKOrO CEIBCKOTO MOCEICHUS
nposesu 2061 meponpusiTHii, KOTopbie oceTusio 66847 yenoBek, yHKIIMOHUPOBAIIO
73 KylIbTYPHO-JIOCYTOBBIX (DOPMHUPOBAHMUSI, B KOTOPBIX 3aHUMaroTcs 790 yenoBexk.

B cpennem B mecsIl Ha HAIIMX MEPOTNPUATUAX MoObBai 33 dyenoBeka. Hamu Obuia
onporieHa 1/10 gacTp xuTenei nmocenenus. B aHkeTupoBaHuu mpuHsIIO ydactre 250
YeJI0BEK

[TpoBOIMMBII OMPOC MO3BOJIUI OLIEHUTH CIIETYIOIINE BOMPOCHI:

- KayecTBO yCIyr, HPeIOoCTaBIsEMbIX MYHULUNAIBHBIM  OFOJIKETHBIM
YUPEKICHUEM KYIbTYPBHI;

- YJOBJIETBOPEHHUE OKa3aHUEM YCIIYT;

- KQ4eCTBO OpPraHu3ali KYJIbTYpPHO - I0CYTOBBIX MEPONPUSITHIA;

- XapaKTEePUCTUKA KAYECTBA OPraHU3aluu JOCYTOBBIX MEPOIIPUSITUH;

- KAuecTBO OpraHM3aldl KpPYKKOB IO Pa3BUTHUIO CaMOJEATEIbHOIO U
XYJ0’)KECTBEHHOT'O TBOPYECTBA;

- Kakhe mapaMeTphl, XapaKTepU3YIOT XOPOIlee KaueCTBO OPraHU3aldh KpPY>KKOB
10 Pa3BUTHUIO CAMOJEATENBHOIO U XyJ0KECTBEHHOI'O TBOPYECTBA.

- oTBeuaeT Jm Bammm oxumanusM wHGOpPMAIUS O MYHUIIMIIAIBLHOM YCIyTe,
pa3MmelieHHas B TOMENICHUY MyHULIMTIATBHOTO YUPEKICHUS .

- YIOBJIETBOPEHHOCTh MH(POPMALIMKA O MyHUIMIIATIBHON yciyre, pa3MellleHHas Ha
MHTEPHET-CalTe aJMUHUCTPAIIMM WM B MOMEIICHUH MYHUIIMIAIBLHOTO YUPEXKICHUS,
Ha30BUTE BO3MOXKHBIC PUUUHBI;

Nudopmanust o0 olieHke HaceneHrueM AIMUHHUCTpanuu [104TOBCKOrO CEIbCKOro
MOCEJICHHUSI KaYeCTBa OKa3aHUs MYyHHUIMNAIbHBIX YCIyT B pa3pe3e paccMaTpuUBaEMbIX
BOIIPOCOB, IIPE/ICTABIIEHA HUXKE B BUJIE CBO/IA 110 AHKETAM.



Bonpoc

Yucio PECIIOHACHTOB

% %

250

1. Ouennre Ka4eCTBO YCJIYT, IPEI0CTABJIAEMBbIX
MYHHIHMNATbHBIM 0I0’KETHBIM YUpe:KIeHHeM
KYJbTYPbI 10 NATHOAJILHOM LIKAJIEe
(BbI0EpPHUTE 3HAKOM «-1» OTHY U3 NMPeNJI0KEHHBIX
OLICHOK):

1 - (oueHb MI0XO0)

2 - (TU10X0)

3 - (YAOBIETBOPHUTEIIBHO)

4 - (xopo1o)

5 - (OYeHb XOPOIIIO)

o O o

125
125

o

50%

2. Ecain Bbl He y10B/1€TBOPEHbI OKA3aHHEM YCJIYT,
YKa;KUTe MPUYHHBI (YKAKUTE 3HAKOM «+»
BO3MO KHbIE€ IPUYMHBI)

1.HeynoOublit pexxum paboThl yupexKIeHUs

2. I'py60CTb, HEBHUMATEIBHOCTb COTPYIHUKOB
3.Huskuit mpodeccrnonanu3m pabOTHUKOB

4.01Ka3 B IpeJOCTaBIEHUN MyHULIUIIAIILHON YCIIyTH
0e3 MOsICHEHUS PUYMHBI OTKA3a

5. HeBO3MOXKHOCTB I03BOHUTHCS /10 CIIELUATUCTOB
yupeKIeHUs

6.HeynoBieTBopUTEIbEHOE COCTOSIHUE TTOMEILIEHHUH
(CaHUTapHO-TUTUEHUYECKOE, MTOKAPHOE)

7.Ilnoxoe scTeTnyeckoe opopmiIeHUE HHTEPhEPa
[yapeKIeHus
8. Jlpyras npuunHa

O O oo

O O oo

3. OneHnTe Ka4ecTBO OPraHu3anuu  KyJabTYpPHO-
[10CYTOBBIX MEPONPUATHII 10 NATHOATLHOI
Kaje

(BbIOEpUTE 3HAKOM «+» OJTHY U3 MPeAT0KeHHBIX
OLICHOK)

1 - (oueHb MI0X0)

2 - (m10x0)

3 - (YAOBIETBOPUTEIIHHO)

4 - (xopo11o)

5 - (0OYeHb XOPOIIIO)

+128
+ 122

o O o

50

4. Kakue napamerpsl, Ha Bam B3rusn,
XapaKTepU3yIoT Xopoliee Ka4ecTBO OPraHU3aluu
10CYTrOBBIX MEPONIPUATHI?

(BbIOEpHUTE 3HAKOM «+» He DoJiee Tpex 0TBETOB U3
Mpea10KeHHbIX)

1 - CooTBeTcTBHE UHAUBUIYATbHBIM 3alIpocam/
oTpeOHOCTAM MOTpeduTeNeit yciuyru

2 - COOTBETCTBHE BO3PACTHBIM OCOOCHHOCTSM
motpeOuTeneit ycmyru

3 - [IpoBeeHME MaCCOBBIX MEPOTIPUITHI B YI00HOE
U151 TOTpeOHUTENeH yCIyru Bpems

4 - Co3nana crucremMa MoOIIPEHHs], CTUMYJIUPOBAHUS
1 IOJIIEPKKU YYACTHUKOB KYJIBTYPHO- JOCYTOBBIX

25

34

47

15

5%

13,6 %

18,8 %

6%




MEpOPUATHI

5 - Beicokuii ypoBeHb npodeccruoHainzMa
[PaOOTHUKOB YUPEKICHHS

6 - Xopolee TeXHUYECKOE 00eCTieueHIe
[IPOBOJIUMBIX MEPOIPUSATHH (ayHO- BUJCO- TEXHHUKA,
cried(HEeKThI, 3BYK U Jp.)

52

20

20,8%

8%

5. OeHUTE KAa4eCTBO OPraHU3alMH KPYKKOB 110
Pa3BUTHIO CAMO/IESITEJILHOTO U XY/10:KeCTBEHHOT0
TBOPYECTBA MO NATHOANILHOM HIKaJe (BblOepuTe
BHAKOM «» OJITHY U3 MPEAT0KEeHHBIX OLIEHOK):

1 - (oueHb MI0XO0)

2 - (TU10X0)

3 - (YAOBIETBOPUTEIBHO)

4 - (xopo11o)

5 - (0OYeHb XOPOIIIO)

20
190
40

8%
76 %
16,%

6. Kakue napamerpsbl, Ha Ba B3ruisig,
XapaKTEePU3YIOT XOpolliee Ka4yecTBO OPraHNu3aluu
KPY’KKOB 110 Pa3BUTHIO CAaMO/IesITeIbHOIO U
XY/10:KeCTBEHHOI'0 TBOpYecTBa?

(BbI0OEepHTE 3HAKOM «+» He 0oJiee TPeX OTBETOB U3
MpeaJa0KeHHbIX)

1. CooTBeTCTBHE MHIUBUAYATEHBIM 3a1Ipocam/
[oTpeOHOCTAM MoTpeduTeNet yciuyru

2. CoOTBETCTBUE BO3PACTHBIM OCOOCHHOCTSIM
motpeOuTeneil ycnyru

3. [lupokwuii tnana3oH HarpaBJIeHUN
[IPOrpaMMHOT0 00ecreueHus! KPY>KKOBBIX 3aHATUN

4. ApanTanus K 3apocam paziIndHbIX KaTeropui
motpeOuTeneil ycnyru
(0apeHHbIe U TAJIAaHTIMBBIE, C OTPAHUYEHHBIMHU
BO3MOKHOCTSIMH 3/10pOBbsSI U JIP.)

5. Pacnincanue 3aHATHH yYUTBIBAECT PEXKUM
[OCEIIEeHUs YUPEXKICHHSI KYJIbTYphl U y4eOy B IIKOJIe
6. Co3taHbl yCIIOBUS 1711 TBOPUYECKOTO TpyAa U
[Pa3HOOOPa3HOI0 MHTEPECHOTO J0CYyTa
7. Bpicokuii ypoBeHb NpodeccuoHanu3mMa
[PaOOTHUKOB YUPEXKICHUS

8. Xopouiee OCHAIlEHNE TEXHUYECKUMH U IPYTUMHU
CIELIMAIbHBIMA COBPEMEHHBIMH CPEACTBAMM IS
[Pa3BUTHS CAMOJIEATENBHOIO U XY10KECTBEHHOTO
TBOpUECTBA

35

60

155

14%

24%

62%

7.01Bevaer Ju Bammum oxuganusam nHgopManus
0 MYHHULIMIIAJIBHOM yciayre, pasMelleHHasl B
MoMelnieHUM MyYHHIUNIAJIbHOTO yupeKIeHus?
(BbI0EpPHUTE 3HAKOM «+» OIHY M3 NPeNJI0KEHHBIX
OLIEHOK)

-Jla

-Her

-HactuuHo

-Uudopmarnus He pazmenieHa

193

7%




8.Ecsiu Bac He ynoBJieTBopsier uHgopmauus o

MYHUIMNAJIbHOI ycJIyre, pa3MelieHHast Ha

WHTEPHeT-caliTe AIMUHUCTPAIIMU HJIU B

MoMelneHUN MYHHIIUNIAILHOTO YUpeKIeHus,

HA30BUTE BO3MOKHbIE MTPUYHHBI - -

9. Bam moat

- MYZKCKOM 73 29.2 %
- JKEHCKUIl 177 70.8 %
10. Bam Bo3pacrt

-18-29 ser 80 32 %
- 30-49 ser 120 48%
- 50-59 ser 35 14%
- crapuie 60 Jiet 15 6 %
11. Bamie oOpa3oBanmue

- HEMOJTHOE CpeHee 25 10 %
- cpenHee (mkoJia, IITY) 130 52 %
- cpeaHee-cIennaIbHOe (TEXHUKYM) 75 30 %
- He3aKOHYEHHOe BhICIee 12 4,8 %
- BbhICIIIEE 8 3,2%

Takum 00pa3oM, Ka4ecTBO 0KA3bIBAEMbIX YUpeKIeHHEeM KYJbTYPbI
MYHUIMIAJBHBIX YCJIYT MOKHO MPU3HATH y/I0BJIE€TBOPUTEIbHBIM.

B nenom, pecrioHieHTaMl OTMEYEHA yJIOBJIETBOPUTEIbHAS OLICHKA OpraHu3aluu
pabotel MBY « IloutoBckuii C/IK», 4To BhIpa)keHO B YJJOOHOM peXHUME PabOTHI,
B oOecrnieueHnr KOMGOPTHOCTH, U B Ka4eCTBE OOCITY)KMBaHHS B 1eJoM. B To xe
BpeMs, BBIPA3WIA TIOKEJAHUSI O COBEPIIEHCTBOBAHMM PAOOThI, B YaCTHOCTH,
HauOoJIbIlIee KOJNYECTBO MOBTOPSIIOMIMXCS MPEAJIOKEHUHN, CBSI3aHO C CO3/IaHUEM
YCIOBUM il TBOPYECKOrO TpyJda U Pa3sHOOOPA3HOTO HMHTEPECHOrO J0Cyra
XOpOIIMM  OCHAIIEHWEeM  TEXHUYECKUMH U  JAPYTMMH  CIEIUaJIbHBIMU
COBPEMEHHBIMH CPEJICTBAMM ISl PA3BUTHSL CAMOJIESTEIIBHOIO U XY10)KECTBEHHOTO
TBOPYECTBA.

NupopMupoBaHHOCTH HaceJIeHUs 0 NOpSJIKE PEeI0CTaBICHUS
rOCYAapCTBEHHBIX W MYHULMIAIBHBIX YCIYyT HEAOCTATOYHAas, OOJbIIas YacTh
ONpPOIIECHHBIX TpaKaaH JMO0 He BiaaeoT MH(popmalmeil BooOie, IMO0 Malo
uHpopmupoBanbl. Haubonee [MOCTYNmHBIM U THOMYJISPHBIM ~ HCTOYHUKOM
uH(pOpMaIUK SBISETCS HapyX Has peKama.

JIaHHBI ONPOC MPOBOAMIICA C LEJIBI0 UCCIENOBAHMS, OINPEAEISIIOCH MOJyUYEHHE
o0mieil KapTUHBI ypPOBHEM YAOBJIETBOPEHHOCTH HACEJCHHS YyUpEKICHUEM
KYJBTYPBL.

HMupextop MBY « IToutoBckuii CIIK» T.A. Jlocena.



